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Summary 
The Rockbot package can be remotely delivered to Brightsign devices via BSN.cloud and BA 
Connected.  Before running the steps below, make sure the serial numbers to be provisioned 
have been delivered to Rockbot so accounts can be pre-configured for your devices.  Please send 
any additional questions to support@rockbot.com. 

Step 1: Launch the BA connected Application 
Download and install the BA connected application for Mac or Windows. 

Step 2: Configure Player Setup 
Under Admin > Setup Library, click New Player Setup 
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Enter Device Settings 
 

Setup Name Rockbot 

Player Name Rockbot Player 

Customization Append Player ID 

Publishing Mode Partner App, Select Rockbot 

Network Configuration Use current player settings 

 
All other settings can be left as is. 
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Select Add Setup to Library 
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Step 3: Add Devices to Network 
Under Admin > Provision, select Add Player 

 
 
Enter your device Serial Number and any Device Name and Device Description.  Click Add 
Device. 
 
Devices can be added via file by using the CSV template provided in BA connected.  
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Step 4: Apply Device Setup 
From the Device Provisioning list from Step 3, select your device and click Apply Setup.  Choose 
the Rockbot setup you created in Step 2 and click Apply Setup. 

 
 
 
 

Step 5: Clear SD Card and Reboot 
If the player is not currently running a Brightsign presentation, simply power cycling or remotely 
rebooting the device will cause it to pull the Rockbot Device Setup from the network. 
 
If the player is currently running a Brightsign presentation, the old autorun file must be cleared 
from the SD card first.  This can be done via the following steps via the device management 
console: 
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Under the Diagnostics tab, click Disable Autorun, and then Format Storage. 
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Once the SD card is cleared, a reboot will initiate the remote provisioning process.  The Rockbot 
autorun will be loaded, and it will apply any pending software and firmware updates, reboot and 
begin streaming as a Rockbot Player. 
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